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Full results of Global Services Location Index, 2007

Global Services Location Index 2007

Source:  A.T. Kearney Global Services Location Index 2007

Ranks 1-25 Ranks 26-50
India 3.2 2.3] 1.4] Tunisia 3.0 09] 151
China 2.9 23] 1.4] Ghana 3.3 0.9] 1.3]
Malaysia 2.8 1.3] 2.0] Lithuania 2.6 I 2.0]
Thailand 3.2 1.2] 1.6] Sri Lanka 3.2 1.0] 1.7]
Brazil 2.6 18] 15] Pakistan 3.2 1.0] 11]
Indonesia 3.3 15] 1.1] South Africa 2.5 1.2] 1.6]
Chile 2.7 1.2] 1.9] Jamaica 2.8 1.0] 1.5]
Philippines 3.3 1.2] 1.3] Romania A 0.9] 1.5]
Bulgaria 3.2 1.0] 1.6] Costa Rica 3.0 IRe] 1.4]
Mexico 2.6 1.5] 1.6] Canada 2.1] 2.3]
Singapore . 15] 2.5] Morocco 2.9 IR 1.3]
Slovakia 2.8 1.0] 18] Russia 2.6 1.4] 12]
Egypt 3.2 L] 13] Israel 2.0 1.3] 1.9]
Jordan 3.1 1.0] 15] Senegal W] 03]  1.1]
Estonia 2.4 1.0] 2.2] Germany (Tier II) 2.2] 2.4]
Czech 2L 11] 2.1] Panama ] 0.8] 1.4]
Latvia 2.6 0.9] 2.0] UK (Tier 1) 2.2] 2.4]
Poland 2.6 1.2] 1.8] Spain 1.7] 2.1]
Vietnam 3.3 1.0] 1.7] New Zealand 11] 2.3]
UAE 2.7 0.9] 1.9] Australia 1.7] 2.3]
USA (Tier Il) & 2.7] 23] Portugal LI] 2.1]
Uruguay 3.0 1.0] 1.5] Ukraine 2.8 1.0] 1.1]
Argentina 2.9 1.3] 1.3] France (Tier Il 2.1] 2.3]
Hungary 2.5 1.0] 2.0] Turkey 1.3] 1.4]
Mauritius 2.8 1.0] 1.6] Ireland 2.3]
Country score:[FIENSE People [Environment]
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Comparison of Global Services Location Index rankings for
40 countries covered in both 2005 and 2007

Index Rankings 2005
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Comparison of Global Services Location Index scores for
40 countries covered in both 2005 and 2007 (1 of 2)

2007 Ranks 1-10

India

China

Malaysia

Thailand

Brazil 2.9 1.4] 1.2
2.6 1.8] 1.5

2007 Ranks 11-20

Singapore

Slovakia

Egypt

Jordan

Czech Republic

Indonesi 3.5 1.1 09 Poland
3.3 1.5] 1.1
Chile 2.7 1.0] 1.9 Vietnam
2.7 1.2] 1.9
Philippi 3.6 1.2] 1.1 UAE
5. 1.2] 13
Bulgaria 3.3 0.9] 1] USA (Tier 1)
3.2 1.0] 1.6]
Mexico 2.9 1.2 1.2 Argentina
2.6 . .6
Country IRQERHE! People [ Environment| 2005 ) :
scores: People [Environment | 2007 Score: =—»Improved <=—Declined tStayed Same

Source:  A.T. Kearney Global Services Location Index 2005 and 2007
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Comparison of Global Services Location Index scores for
40 countries covered in both 2005 and 2007 (2 of 2)

2007 Ranks 21-30

Hungary

Tunisia

Ghana

S. Africa

Jamaica 2.9 1.0] 1.1
2.8 1.0] 1.5
Romania 3.1 0.9] 1.1
2.9 0.9] 1.5
Costa Rica <Nl 0.8 1.3
3.0 0.9 1.4
Canada 1.1 2.0] 2.4
0.8 2.1 2.3
Russia 2.8 13| 09| _
2.6 1.4] 1.2]"
Israel 1.9 1.2 1.7
2.0 . .9

2007 Ranks 31-40

Germany (Tier 1) [¥s 2.1] 2

Panama

UK (Tier I1)

Spain

N.Zealand

Australia

Portugal

France (Tier 1l) W&

Turkey

[ Environment| 2005
[ Environment | 2007

Country F=RERE People
scores: iFhERMEEL People

Source:  A.T. Kearney Global Services Location Index 2005 and 2007
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Global Services Location Index, 2007: scores by category

Financial Attractiveness People Skills & Availability Business Environment

. 1-10 . . 1-10 . . 1-10 .
Vietnam 4 o g USA (Tier Il) 40 20 [ 12 1 1 o3 Singapore 0 18 [10 [ ]
Indonesia 7.3 [ 3 India 2.9 2.0 [ 12 T 12 .3 Germany (Tier II) 4.6 [ & TJ08T ]
Ghana 7.3 [0 China 3.0 20 1 1171 11014 UK (Tier II) 4.5 [ 1081 ]
P hilippines 7.1 [[T§3 Germany (Tier Il) 3.7 p6[ 13 T 13 0.6 Australia 4.7 [~ Toel ]
Pakistan 7.2 [ 04 UK (Tier 1) 3.6 P TT T 15 0. Canada 4.4 [T 09T ]
India 7.1 [0 4 Canada 3.4 J3 13 [ 15 oA Ireland 4.5 [ =TT 30 [ |
Egypt 6.9 [0 2 France (Tier Il) 3.4 O I3 T 12 0.6 USA (Tier Il) 4.4 [ T 06l ]
Senegal 7.2 (™D 4 Brazil 2.2 [13 T310T 12 43 France (Tier II) 4.4 [ =7 To08T 1
Thailand 6.9 [0 4 Spain 2.4 D412 T 12 109 New Zealand 45 [ (08T |
Sri Lanka 71 D 4 Australia PPED 13 | 15 04 Estonia 4.4 [ T05T ]
Bulgaria 6.8 [[9]0.5) Ireland 19 013" 1T 15 DA Portugal 4.1 [ 01081 |
Jordan 6.7 [0.6] Singapore G0 12 [ 13 0% Spain 42 [ = Jo7[ ]
Tunisia 6.4 [0 M exico 08T 10 | 12 03 Czech Republic 3.9 [ 1097 ]
Costa Rica 6.6 (7105 Indonesia N2 110 =1 [06] M alaysia 3.8 [T~ 1031 ]
Uruguay 6.3 [710.6] Russia [ITES T 12 1 172 d)1 Latvia 4.1 [ T~ J09T ]

China [ [0 3 Turkey [ENT6 11 [ 11 [08] Lithuania 4.1 [T 07T ]
Morocco [ [0 4] Argentina EEl A T0 | 17 3 Hungary 3.8 [T (09 |
Argentina [ [0 3 Israel R 12 [ 12 04 Chile 4.1 G
Romania 6.3 [0 Malaysia FEE? 13 1 17 0] UAE 3.4 [T 10T ]

Panama 6.4 (503 Philippines |[IZlll0n7[09] 12 Op Israel 3.1 [ 10871 ]
Malaysia 5.0 03 Thailand FEID e[ 11 110 Q1 Slovakia 3.6 S O
M auritius 5.9 [I50.7] South Africa |[EE06] 13 [ 10 | Poland 36 [ 1071 |
Jamaica 6.4 170 4 Chile [WPAITT0 [ 17 0.4 Thailand 32 [ 04 |
Slovakia 6.1 [0 4 Poland [ 12 T 12 04 M exico 33 [ 05 ]
Ukraine 59 04 Portugal |NEEIIZ T I3 07 South Africa 3.1 I
UAE 5.6 [(°10.6] Egypt |JEENOWI T0 | 11 QJp M auritius 3.1 [ D4 |
Chile 5.6 [(7105] New Zealand [T a3 T 15 a3 Bulgaria 3.1 [T 077 ]
Latvia 55 [(30.5) Czech Republic [EITI3 T 17 104 Uruguay 2.9 [ o] ]
Brazil 6.0 QED Slovakia W0 12 [ 12 J0.6] Jordan 2.2 [T 09 ] ]
Mexico 5.7 (10 3 Mauritius WEAUTIT T 13 03] Romania 3.0 [ 7" 1061 ]
Russia 5.6 (03 Bulgaria J Tunisia 2.6 [T [06] ]
Lithuania T4 04 Pakistan [EOEZI08T 1200 Jamaica 2.4 [ 1 10 1]
Poland 55 [T-D4 Vietnam 0T 10 [ 10 43 Brazil 29 [ 0T |
Hungary 53 [150.6] Jordan JETIT T I0 J08] India 2.7 S %
South Africa 5.2 [[=[0.6] Uruguay 011 ] 12 0. Turkey 27 [ =03 ]
Estonia ) 105 Ukraine [ T2 T 1200 Panama 2.6 [CETDA
Czech Republic 5.2 [ D2 Sri Lanka oE[TZ0 [ 11 [0.6] China 2.8 [CT03 ]
Turkey 7.1 [50.6] Estonia E0OIZ 1 17 04 Costa Rica 2.7 [0S ]
Israel 3.8 [=106] Jamaica | Morocco 2.3 [ T0.7[]
Singapore 3.0 [T50.7] Hungary |WEHITIZ T 17 0l0 Argentina 2.3 03 ]
Portugal 3.2 (70 6] Latvia [@E0 1z [ 12 Oop P hilippines 19 [ T0.77 ]
New Zealand 2.4 (5] 0.0 ] Ghana ED7_1IZ [038] Egypt 2.1 [ T D4 ] . .
Spain 2.1 Tunisia (WO 11 05 -IT/BPOindustry size/quality Ghana PR [0 | Economic/Political
Australia 12  QEIEa . Morocco [EPOOT IT 0] Vietnam 2.3 [0 ] Environment
Canada WEE [l compensation Cost Romania JEEZZT 73go [ Laborforce Availability e — o Infrastructure
UK (Tier Il) EIE0.7] Costa Rica IO 12 02 ) ) Russia 2.2 [0 ] i
USA ETier ||; |:| Infrastructure Cost UAE Mo (0004 |:| Educational Skills Pakistan 17 BEIEELEE gulét‘myl
Germany (Tier 1) TZ308] Lithuania RO 1200 |:| Language Skills Ukraine 16 emimN E“ ura
France (Tier Il) 503 D Tax & Regulatory Cost Senegal EDI[ 11 [07] Indonesia T 0% | Xposure
Ireland JE00T] Panama [ ] Atrition Risk Senegal 0 SUURLER [] 1P security
Source:  A.T. Kearney Global Services Location Index 2007 5
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Global Services Location Index 2007: financial attractiveness

Financial Attractiveness

Ranks 1-25 Ranks 26-50
Vietnam . 0.4[0.5 UAE 5.6 [0.6[0.6]
Indonesi . [0.57013 Chile 5.6 P-4 0.6

Ghana - D.40.5] Latvia 5.5 [0.60.%

Philippin . [0.770I3 Brazil 6.0 D.40.2
Pakistan : 0.4/ 0.4 Mexico 5.7 D.40.5

India [0.6 0./ Russia 5.6 [0.610]3

Egypt [0.8 0.4 Lithuania 5.4 [0.6T0.%
Senegal 0.40.4 Poland 5.5 [0.5[ 0.1
Thailand : [0.7]0.4 Hungary 5.3 0.50.6
Sri - [0.5[0F South Africa 5.2 [0.5/0.6
Bulgaria : [0.670.5 Estonia 5.0 [0.6[0.9
Jordan - [0.5]0.6] Czech Republic 5.2 .40/
Tunisia . [0.770.5 Turkey 4.1 0.5 0.6
Costa : 0.4[0.5 Israel 3.8 [0.5]0.6

Uruguay D.40.6 ] Singapore 3.0 D.50.7]

China : [0.5[0[3 Portugal 3.2 ).80.9
Morocco [0.5[0.4 New Zealand 2.4 0.6[0.9 |
Argentin [0.61013 Spain 2.1 D.30.9

Romania - [0.5[ 0.1 Australia WD .4 0.6]

Panama . D.30.9 Canada |EA0.710.3
Malaysia [0.7]0.9 UK (Tier ) 1.30.7]

Mauritiu USA (Tier Il) [0.610.6

Jamaica : ).30.4 Germany (Tier 1) [0.6[0.9
Slovakia . [0.5[0.4 France (Tier Il) [0.610.5

Ukraine [0.6]0.1

Ireland

Country score:fefelygfolsIaE: o] s N @k Infrastructure Cost [ Tax & Regulatory Cost [

Source:  A.T. Kearney Global Services Location Index 2007 6




ATKEARNEY

Global Services Location Index 2007: people skills

People Skills & Availability

Ranks 1-25
USA (Tier Il) 4.0 [ 15 D5l
India 2.9 2.0 1203
China 3.0 2.0 T.1 0.4
Germany (Tier 3.7 0.6 [ 1.3 10.6]
UK (Tier ) 0.5
Canada 3.4 03 15 .5
France (Tier 1) 3.4 05 [T.2 J0.6]
Brazil 2.2 1.3 1203
Spain 2.4 0.4
Australia 2.2 02 15 D4
Ireland 19 00 [ 15 D4
Singapore 2.0 0.0 [13710.3
Mexico 1.8 0.8 1.2 0.3

[ 1.1 [0.6]
[ 12 0)1
[ 1.1 [0.8]
[ 1.2 D.5
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Russia KUl
Turkey HOEHET
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Malaysia 1.3 02 [ 1.2 D3
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Thailand 1.3 06 [ 1.00[11
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Chile 1.2 Of [ 12 D4
Poland [EEE] [ 1.2 0.4
Portugal JKOOl®

Ranks 26-50
Egypt IEEN 0V [ 11 0.2
New Zealand |HONIT 15 D3
Czech Republic VI
Slovakia [O¥IF 12 106
Mauritius JUERY 13 | 08 |
Bulgaria JEIT 12 1071

Pakistan |l [ 1.2 Q0|0
Vietnam [0S
Jordan Y&l 10 J 038 ]
Uruguay (B0 12 106]

Ukraine EXNS [ 1.2 0I0
Sri Lanka [OKT I1 [ 0.6]

Estonia [0

Jamaica [€elY 15 [ 0.7 ]
Hungary |ECNASN [ 12 00

Latvia JUEM© [ 12 Q7P
Ghana I 1.2 ] 08 |
Tunisia [T
Morocco OBV [ 11 D3
Romania [UER [ 13 0]o
Costa Rica R [ 12 D2

UAE [[EEJ¢ [ 0.9 10.4]
Lithuania &4 [ 12 0o

Senegal U¥T IT 1 0.7]
Panama |U&iY

Country score:[REIZONENSERIFLGIETTRA - Cleliiel e -0 AVENEGTTA] Educational Skills | Language Skills | Attrition Risk |

Source: A.T. Kearney Global Services Location Index 2007
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Global Services Location Index 2007: business environment

Business Environment

Ranks 1-25 Ranks 26-50
Singapore . ] 1.0 [0.7] Mauritius . (el lo.4[0.4]
Germany (Tier . (e 0.8]0.8] Bulgaria . (N 0.7 D.3
UK (Tier II) : (o8 fo08] Uruguay : B J06[.3
Australia . AN 0.6]0.7] Jordan . 1.6 [ 0.9 [0.4]
Canada . [ 0.9 10.6] Romania : ] 06D.3
Ireland . (-] 1.0 J0.6] Tunisia : 1.4 [0:6 [0.4]
USA (Tier Il) . -IN[0.6] 0.8 ] Jamaica . I 1.0 0.3
France (Tier ) : (I 0.870.6] Brazil : TN 70.4]
New Zealand . - 0.8770.6] India : (-3 0.6 |
Estonia . [ 0.9 0.5 Turkey . 0304
Portugal . (S 0.8710.5 Panama : T ]0.410.3
Spain . 1.5 China - D303
Czech Republic . (I 0.9 0.5 Costa Rica . I 0.510.4
Malaysia : ‘A1 0.8]0.9 Morocco : A 07p3
Latvia : I 0.9 D.4 Argentina : D303
Lithuania : (]0.7D.4 Philippine : (A 0.7 0.3
Hungary : ([ 0.9 [0.5] Egypt . 1.3
Chile . D4 Ghana : W 05D0.3
UAE . 15 Vietnam : 0.50.2
Israel : (A 0.8 [0.6] Sri Lanka . {72 0.6 0.3
Slovakia . [ P.40.5 Russia - (T 0.3p.3
Poland . AN 0.710.4 Pakistan . N 0.5D.3
Thailand . D94 Ukraine : T 0.6 D.2
Mexico . {7AN]0.5D.4 Indonesia : D D3

South Africa : {200.30.6] Senegal . N[ 0.50.4

Country score: S NI TN =TT alo IV [ 1= U TR ETA ] Cultural Exposure | IP Security [

Source: A.T. Kearney Global Services Location Index 2007
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India 2.34 1.44
China 2.25 1.38
Malaysia 1.26 2.02
Pakistan (30 X‘G\J
Thailand 1.21 1.62
Indonesia 1.47 1.06
Vietnam (19)
Philippines 123 | 126 //
Singapore 2.53 | ) Phlllpplnes 8)
{yThailand (4) alay3|a (3
Vietnam 0.99 | 1.22
1 Sri Lanka (29)
Sri Lanka 0.96 | 1.22 ﬁ
Singapore (11)
Pakistan 1 1.11
Indonesia (6)
Il Financial Score [_]People Score [__|Environmental Score ] 1-10 E7911-20 [121-30 [] 31-40[11 41-50
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Central & Eastern Europe

Bulgaria 1.04 1.56
Slovakia . 1.04 1.79
Estonia 2.2

Czech Republic 2.05
Latvia 2
Poland . 1.17 1.79
Hungary 1.98
Lithuania 1.98
Romania . 0.87 1.53
Russia . 1.38 1.16
Ukraine . 0.98 | 1.09
Il Financial Score [_]People Score [__|Environmental Score

Estonia (15)

Latvia (17) Russia (37)

Lithuania (28) #

Ukraine (46)

Czech Rep (16)

Slovakia (12)

7 1-10 £ 11-20 []21-30 [ 31-40[1] 41-50

10



ATKEARNEY

Middle East & Africa

Egypt 1.14 1.25
Jordan 0.98 1.54
UAE . 0.86 1.92
Mauritius . 1.04 1.56
Tunisia 0.9 15
Ghana 0.9 1.25
South Africa 1.6
Morocco 0.9 1.33
Israel 1.86
Senegal 0.82 1.05
Turkey 1.41
Il Financial Score [__]People Score [__|Environmental Score

Tunisia (26)
Morocco (36)

South Africa (31)

7 1-10 £ 11-20 [121-30 [ 31-40[11 41-50

UAE(20)
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Latin America & the Caribbean

Brazil 1.78 1.47
Chile 1.18 1.93
Mexico 1.49 1.61
Uruguay 0.98 1.54
Argentina 1.3 1.26
Jamaica 0.96 1.49
Costa Rica 0.86 1.36
Panama 0.75 1.4
Il Financial Score [_]People Score [__|Environmental Score

Mexico (10)

Panama (41)

Brazil (5)
Chile (7)

7 1-10 £ 11-20 [121-30 [ 31-40[11 41-50
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High-cost, high-skill near-shore/onshore locations

USA (Tier 11 2.74 2.29

Canada 2.09 2.3

Germany (Tier 1) [0 2.19 2.4
UK (Tier Il) [l 2.16 2.35
Spain 1.71 2.06

New Zealand 1.12 2.25

Australia 1.69 2.31
Portugal 1.14 2.11

France (Tier 11) [0 2.07 2.27

Ireland OR&f¢ 1.54 2.29

Il Financial Score [_]People Score [__|Environmental Score

UK (42)

Ireland (50)5:5’5

Spain (43)

Germany (40)

Portugal (46) France (48) -

Australia (45) o é‘fﬁ;&

New Zealand (44)

7 1-10 £ 11-20 [121-30 [ 31-40[11 41-50
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